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Problems and Guidelines for Developing A Basic Medical Interpreter Guide.
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Abstract

The purpose of this research was to study the problems and obstacles faced by medical
interpreters helping Chinese tourist patients. in order to develop guidelines for a manual for basic
medical interpreters to help Chinese tourist patients. This mixed methodology research consisted
of qualitative research, using a semi-structured interview, and quantitative research, using a
satisfaction questionnaire. The sample consisted of 20 medical personnel with Chinese
interpreters in Lampang Province selected by purposive sampling.

Regarding the problems and obstacles in the work of Chinese interpreters, it was found
that the interpreter was under pressure such as when asked to translate word for word. This is
especially true in situations where the interlocutor did not know about the other person's idioms.
Sometimes the interpreter was unable to translate directly, as translation should not be done
word for word. Interpretation of meaning, was necessary, requiring development of medical
terminology. Problems related to the service of Chinese tourist patients found that 80 percent of
Chinese tourist patients were those who could not converse in English, and most medical
personnel. lacked knowledge of Chinese language. The development guideline takes into account
three principles of translation, 1. The translation is not wrong; 2. The translation is not lacking;
3. The translation is not more than necessary. The manual does not need to have a code of ethics
and working standards for interpreters so that personnel in other areas feel that it is a general
guide. The development of an interpreter manual can therefore enable interpreters and medical
personnel to have a collection of appropriate vocabulary for further use.

Satisfaction with the basic medical interpreter manual for Chinese tourist patient
assistance was at a moderate level. The picture book side of the manual was at a good level and
the font size was appropriate. The accuracy of the printing and the format of the manual was
interesting and worth reading. The content of the manual was at a moderate level. The content
was concise and easy to understand. The usability aspect was at a moderate level. Knowledge

from the manual can be used on its own and be recommended to others.

Keywords: interpreter's manual, medical interpreter, Chinese interpreter, Chinese tourist patient
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