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Abstract

This independent study aims to 1) examine the level of importance that Chinese tourists
place on destination image, electronic Word-of-Mouth (e-WOM) communication, attitude, and
intention to visit Chengdu, and 2) investigate the influence of destination image, e-WOM
communication, and attitude on Chinese tourists' intention to visit Chengdu. The sample
consisted of 385 Chinese tourists who had traveled to Chengdu. Data was collected through an
online questionnaire and analyzed using descriptive statistics (percentage, mean, standard
deviation) as well as inferential statistics like Multiple Regression Analysis.

The results show that: 1) Chinese tourists placed the highest level of importance on
destination image, followed by a high level of importance on e-WOM communication and
attitude, and 2) destination image, e-WOM communication, and attitude had a statistically

significant influence at the 0.01 level on Chinese tourists' intention to visit Chengdu.

Keywords : Tourist Attraction Image, Word-of-mouth Communication through Electronic Media,

Attitudes, Chinese Tourists
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