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Online Marketing Mix Factors Affecting Purchasing Decision of Educational

personnel under the Ministry of Education, Lampang Province
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Abstract

This study had the objectives to study 1) the levels of importance of online marking mix
factors and the purchasing decision of educational personnel under the Ministry of Education in
Lampang province and 2) the online marketing mix factors affecting the purchasing decision of
educational personnel under the Ministry of Education in Lampang province. It is a quantitative
research using the educational personnel under the Ministry of Education in Lampang province
as the sample group totaled 364 people. The tool used was a questionnaire using the statistics
and data analysis of frequencies, percentage, standard deviations and multiple regression analysis
enter type.

The study found 1) the levels of importance of online marketing mix of maintaining
personal privacy was at the highest level, followed by product, price, place, promotion and
personalization at the level high 2) The online marketing mixes affected the purchasing decision
of the educational personnel under the Ministry of Education in Lampang province consisted of

price, personalization and privacy at the statistically significance at a level of 0.05.

Keywords: Online marketing mix factors; Purchasing decision; Educational personnel
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