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Perception of Online Review and Trust of Chinese Tourists

Affecting Decision Making to Visit Jiangxi
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Abstract

This research had the objectives to study 1) the levels of perception of online
review, trust and decision making to visit Jiangxi of Chinese tourists and 2) the perception
of online review and trust affecting the decision making to visit Jiangxi of Chinese tourists.
The population used in the study was of Chinese tourists visiting Jiangxi with a sample
group of 384 persons. The research tool was a questionnaire and the descriptive
statistics used were percentage, means and standard deviations while the inferential
statistics used the Multiple Regression Analysis Enter method.

The research results found that: 1) For decision making factors opinion was at the
highest level followed by perception of online review and trust ad ahigh level 2) Results
of the Multiple Regression Analysis Enter method showed that the factors of perception
of online review and trust affected the decision making to visit Jiangxi of the Chinese

tourists at the statistical significance level of 0.01.

Keywords: Perception of online review; Trust; Decision making; Tourism.
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