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Mixed Factors of Service Marketing Affecting Chinese Tourists’ Decision for

Selecting A Boutique Hotel in Chiang Mai
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Abstract

This independent study aimed to: 1) study mixed factors of the service marketing affecting
the decision for selecting a boutique hotel in Chiang Mai among Chinese tourists, and 2) to study
the relationship between mixed factors of the service marketing which affect Chinese tourists'
decision to choose a boutique hotel in Chiang Mai. The sample used for this study was 385
Chinese tourists. Online questionnaires were used to collect data. Descriptive statistics including
percentage, mean and standard deviation. Inferential statistics (Enter) were used to analyze
multiple regression.

The results of the study revealed that: 1) the level of opinions on mixed factors of
marketing mix which affect the decision of choosing a boutique hotel in Chiang Mai among Chinese
tourists was at a high level. And the level of opinions on the decision to choose the service was
at a high level as well; and 2) mixed factors which are product, marketing promotion and personal
aspects affect the decision of Chinese Tourists choosing to use boutique hotel in Chiang Mai

Chinese tourists at a statistically significant level of 0.05.

Keywords: Boutique Hotel, Chinese Tourists, Mixed Factors of Service Marketing
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