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The Factors Affecting Government 4.0 of Udonthani Municipality
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Abstract
The purposes of this research were: 1) to study the relationship between successful factors
and government 4.0 of Udonthani municipality; 2) to study the factors that influence government
4.0 of Udonthani municipality; and 3) to study developing guidelines of the government 4.0 of
Udonthani municipality. A quantitative research methodology was employed. The study samples
were 294 employees of Udonthani Municipality. The research instrument was a questionnaire.
Data were analyzed using Pearson's Product Moment Correlation Analysis and stepwise multiple

regression analysis.

Study results found that overall successful factors were found at a medium level of
positive correlation with the government 4.0 of Udonthani municipality with a statistical
significance of .01 in terms of the leader, personnel, process, customer, digitalization, innovation,

collaboration, and results.

Factors that influence the government 4.0 of Udonthani municipality include the
personnel, leader, digitalization, results, process, collaboration and innovation, with statistical
significance of .001, .001, .001, .05, .01, .01 and .05 respectively. These 7 factors jointly forecasted
the government 4.0 of Udonthani municipality at 65.90 percent (Adj. R? = 0.650).

Approaches to develop government 4.0 of Udonthani City Municipality include permitting
teamwork, creating a structure for horizontal organizations, developing a good working
atmosphere, and making a digital action plan for managing explicitly. People services should
facilitate people by using technology and being open-minded to new options. Likewise,
Udonthani City Municipality should have an operational manual for developing the personnel’s

critical thinking and use of technology.

Keywords: Government 4.0, The Affecting Factors, Udonthani municipality.
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